





Getting the right people for the job

Studies show* that attracting and retaining high quality employees from diverse back-
grounds can bring tangible business benefits. Participating in a Diversity Charter can rep-
resent a cost effective way of improving human resource management, offering free tools,
training resources, networking, mentoring and partnership opportunities to staff mem-
bers, increasing the skills and knowledge base in your company.

Spotlighton. .. McDonald’s

"At McDonald's Germany we literally live diversity — 62,000 people from 128 countries work
for us. We believe that diversity depends on equal chances and offer all our employees
various opportunities to further develop their careers. In 2007, we established partner-
ships with community colleges all over Germany, the so-called ‘Crew College’ This enables
our employees to take part in different training courses of their choice, from improving
their language skills to IT knowledge. Due to talent management programmes and an
egalitarian approach to promotion, climbing up the corporate ladder can become reality
for literally anyone from our diverse workforce!

Wolfgang Goebel, Senior Executive President, Human Resources,
McDonald's Germany is a founding member and chair of the board of the Charta der Viel-
falt, the Diversity Charter in Germany

“We believe competence in diversity is increasingly important
for economic success and is vital in providing SMEs with key
skill sets!”

Monika Haider, Managing Director, Equalizent

4 Brett, S. 2006. Reward and Diversity — Making fair pay add up to business advantage — Executive Briefing”. London: Chartered Institute of Personnel
and Development. Monks, K. (2007) The Business Impact for Equality and Diversity. Dublin: The Equality Authority and the Centre for Partnership and
Performance and O'Connell, P.and Russell, H. 2005. Equality at Work? Workplace Equality Policies, Flexible Working Arrangements and the Quality of
Work. Dublin: The Equality Authority



Who's who — Diversity Charters in the £U

Austria

The Austrian Diversity Charter was launched in November 2010 as an initiative of the
Federal Economic Chamber, the Vienna Economic Chamber and the diversity consul-
tancy Pauser&Wondrak. The charter covers all fields of discrimination, such as gender,
age, ethnic affiliation, skin colour, disability, sexual orientation, religion and values. With
their signatures, companies, organizations and public entities formally express their
appreciation and respect for diversity. They commit to carry out measures to promote
diversity internally and externally.

www.charta-der-vielfalt.at

Brussels” Capital Region

Each region in Belgium has its own initiative to foster diversity within companies.
The Brussels' Capital Region Diversity Charter was established on 19 December 2005
by the Minister for Employment and the Economy, Benoit Cerexhe, in collaboration
with the Union of Enterprises in Brussels (UEB). The Charter’s document develops
general commitments and encourages companies to actively participate by taking
part in a two year “Diversity plan” After the completion of their Diversity plan and
based upon a positive evaluation, companies receive a Diversity label for use on
external communications, which is valid for two years.

www.diversite.irisnet.be

France

The French Diversity Charter, launched on 22 October 2004, was the first document
of its kind to be established in Europe, paving the way for many more initiatives of its
kind. The Charter is supported by major business organisations, corporate networks
and government agencies and focuses on raising awareness among SMEs and micro-
enterprises. The Charter’s initiators are Claude Bébéar, CEO AXA and Chairman of the
Montaigne Institute and Yazid Sabeg, President of SSII's administrative council.
www.charte-diversite.com

Germany

The German Diversity Charter (Charta der Vielfalt) was launched on 1 December 2006
to promote diversity in the workplace across the following fields: gender, national-
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ity and ethnic origin, religion, philosophy, physical ability, age, sexual orientation and
identity. Maria Bohmer, the German Minister for Migration, Refugees and Integration
supports the initiative and Germany’s Chancellor Angela Merkel is the Patron. Initial
signatories include Daimler, Deutsche Bank, BP and Deutsche Telekom. The Charter
became a Public Private Partnership in September 2010, consisting of members from
13 large companies and the German Government.

www.charta-der-vielfalt.de

[taly

The Charter for Equal Opportunities and Equality at Work was launched on October 5
2009 under the initiative of Fondazione Sodalitas with the active support of the National
Equal Opportunities Advisor Office, Consigliera Nazionale di Parita. The Steering
Committee brings together other ethically oriented business networks — Family/AIDAF,
Female/AIDDA, Christian/UCID, Cooperative/Impronta Etica. It is supported by the
Ministers of Labour and Social Affairs, Maurizio Sacconi and of Equal Opportunities,
Mara Carfagna.

www.cartapariopportunita.it

Spain

ThE Spanish Diversity Charter, launched on March 17 2009, was set up by the
European Institute of Diversity Management in Madrid with the support of
the Ministry of Equal Opportunity. The Charter aims to encourage Diversity
Management and inclusion practices in Spanish companies and organisations of all
sizes and from all sectors as a strategy to enhance efficiency and competitiveness.
The Charter’s initiators are Myrtha Casanova, Founder of the European Institute of
Diversity Management and the Alares Foundation.

www.fundaciondiversidad.org

Sweden

The Swedish Diversity Charter was launched 2 December 2010 by ten initiators — Volvo
Cars, Novartis, L'Oreal, Skanska, Axfood, A-Search, Sodexo, Scandic, Lectia and Managing
Diversity. By signing the Swedish Diversity Charter, companies commit to undertaking
a personalised diversity challenge that aims to evolve the company’s organisational
diversity strategy. The challenge is unique for each company and can involve all areas
in the range of diversity, but most importantly, it must represent a real challenge for the
company in order for it to take a step forward towards its diversity objectives.
www.diversitycharter.se
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Diversity Charter facts and contact details

Charter Country
Charter name

Web address

email

Launch date

Associated
organisations

Government
relations

Key activities

Austria

Charta der
Vielfalt

www.charta-
der-vielfalt.at

office@charta-
der-vielfalt.at

26/11/2010

Initiated by
Austrian Fed-
eral Economic
Chamber,
Vienna Eco-
nomic Chamber
and Pauser &
Wondrak Diver-
sity Consulting
GmbH

Austrian Fed-
eral Economic
Chamber and
Vienna Eco-
nomic Chamber
are the lead
partners of the
project

Awareness
raising of the
broad benefit
of diversity, dis-
course between
pressure
groups, new
networks and
co-operations

Brussels

Charte dela
Diversité dans
I'Entreprise —
Charter voor
Diversiteit in de
Onderneming

www.diversite.
irisnet.be
www.diversiteit.
irisnet.be

cellulediversité@
actiris.oe
celdiversiteit@
actiris.oe

12/19/2005

Public structure
Territorial Pact
for Employment
in Brussels

Launched by
Brussels'Minister
of Labour

Focused on di-
versity initiatives
and consultancy
service

France

Charte dela
diversité

www.charte-
diversite.com
www.diversity-
charter.com

N/A

10/22/2004

Non-profit
association
IMS-Entrepren-
dre pour la Cité

Support from
a number

of Ministries
and the State
Secretariat

Events and
regional deploy-
ment, tools

and guidance
on service
providers

Germany

Charta der
Vielfalt

www.charta-
der-vielfalt.de

info@charta-
der-vielfalt.de

12/1/2006

Sponsored and
initiated by
multinational
companies and
supported by
the Ministry for
Migration

Public Private
Partnership
formed, Chan-
cellor Merkel is
the patron and
Minister of State
is the sponsor

Collabora-

tion with
diversity actors;
education
about Diversity
Management;
promotion of
the charter
initiative

ltaly

Carta per le pari
opportunita e
I'uguaglianza sul
lavoro

www.cartapari
opportunita.it

info@cartapari
opportunita.it

10/5/2009

Steering Com-
mittee: Public
Private Partner-
ship. Secretariat
Fondazione
Sodalitas

Support from
the Ministers
of Labour and
Equal Opportu-
nities

Events and
regional deploy-
ment, develop-
ment of tools

Spain

Fundacién para
la diversidad

WWW,
fundacion
diversidad.
org

fundacion
diversidad@
fundacion
diversidad.org

3/17/2009

Non-profit
structure
Foundation
for Diversity

Support from
the Ministry of
Equal Oppor-
tunity

Events and
regional deploy-
ment, respond-
ing to specific
issues and guid-
ance on service
providers

Sweden

Fundacién para
la Diversidad

www.diversity
charterse

info@diversity
charterse

2/12/2010

Non-profit
association,
sponsored and
initiated by
Skanska, Volvo
Cars, Scandic,
Axfood, Sodexo,
Novartis,
A-Search, Man-
aging Diversity
and Lectia

N/A

Building

a strong
network for the
exchange of ex-
perience within
diversity and
inclusion, events
for guidance
and inspiration,
guidance in
diversity chal-
lenges, develop-
ment of tools
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How to obtain EU publications

Free publications:
» via EU Bookshop (http://bookshop.europa.eu);
- at the European Union'’s representations or delegations. You can obtain their contact details

on the Internet (http://ec.europa.eu) or by sending a fax to +352 2929-42758.
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This brochure gives you a taste of some of the inspirational equality and diversity
strategies companies are implementing with the support of European Diversity
Charters. It provides information on the business benefits of diversity as well as the
innovative initiatives and services offered by Diversity Charters.

More information on the Diversity Charters:
http://ec.europa.eu/justice/discrimination/diversity/diversity-charters/index_en.htm
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